EPCCOS PAYMENT MODULE - PILOT

Please take note of the following pre-requisites before commencing the process:

1. The purpose of this manual is to guide you on the following THREE STEP process
STEP I: Employer ADMINISTRATOR creating the Employer AUTHORIZER
STEP II: Employer AUTHORIZER doing a ONE-TIME setup of the Bank Account to Debit the Company Bank Account
STEP III: Employer AUTHORIZER making actual payments through EPCCOS (NAPS or EasyPay)
2. Confirm the Employer Administrator for your organization can access his or her existing profile on EPCCOS.
3. Ensure that an individual(s)/or staff(s) of your organization is available to be profiled or set up for the new role as Employer
Authorizer
4. Ensure that the EPCCOS Debit Mandate Sample letter has been prepared, signed and original submitted to your bank with a
duly acknowledged copy given to you.

5. Ensure you have a scanned copy (not exceeding 500KB size) of the bank acknowledged EPCCOS Debit Mandate Letter as this
will be uploaded on the system while profiling or setting up the Debit account.

7. After issuing the EPCCOS Debit Mandate to your bank, please follow up with your Bank or Bank Relationship Officer
to ensure that your account is provisioned/profiled on NAPS (NIBSS Automated Payment System)

8. For EasyPay after creating the mandate your bank is to approve the request on the NDD portal for your account to be
approved.

9. Should any issues arise, please contact your Pension Fund Administrator. Alternatively, you may contact: 07000500000; or e-
mail contactcentre@nibss-plc.com.ng, weboperations@nibss-plc.com.ng or emergingmarkets@nibss-plc.com.ng; EPCCOS
USER MANUAL FOR EMPLOYERS:

1. Employer Administrator: Browse the EPCCOS URL to access the Landing page and enter User Name/Email & Password. Input
the OTP sent to your email address and click on submit OTP
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»

2. Employer Administrator: The page Below Comes Up. Concentrate on the circled part shown below to “Create User”
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(&} ‘ @ Secure | https://apps.nibss-plc.com.ng/EPCCOS_PILOT/employer/user/list L ﬁ‘ a B

M—’T’ — Electronic Pension Contribution Collection System (EPCCOS)
>y \
/ -

\ pofualagba@corporateor ion.com
A — Ghange Password @ Logout N R st e ol
[EMPLOYER ADMINISTRATOR
t3IChange |
éeate User Employers
EmailAddress \ EmailAddress

EmailAddress \
I First Name

' First Name \ [16 — vrecords per page — First Previous - Next Last —
Last Name
‘ Last Name ' SN First Name Last Name Email Staff ID Department Action
p— I 1 kome ike kome_ike1@yahoo.com 171 operations
\ Depaitmenit 2 INNOCENT OSAGIEDE iosagiede@nibss-plc.com.ng 269 FINANCE = @
\ StaffID / 3 Amara Umeh aumeh@nibssalliance com.ng 054 PORTALMGT < i@
I / a Chioma i i i com.ng 055 PortalMGT & @
5 Femi Oyetubo i i com.ng 056 PortalMGT = @
. ‘ 5 Sadiq Abubakar sabubakar@nibss-pic.com.ng 141 Operations = @
7 HINDIYAT OGUNRANTI hogunranti@nibss-plc.com.ng 279 OPERATIONS & @

3. Employer Administrator: Will perform the following functions listed below:

a. Enter the Email Address, First Name, Last name, Department & Staff I.D of the person/staff for the new role.
b. .
c. Click on “Create User” to create the Employer Authorizer who will receive a mail with a new/default password.
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Create User Create User Create User
EmailAddress EmailAddress EmailAddress
pofualaghba@corporateorganization.com pofualagba@corporateorganization.com pofualagha@corporateorganization.com
First Name First Name First Name
Prosper Prosper Prosper
Last Name Last Name Last Name
Ofualagha Ofualagba QOfualagha
Department Department Department
Finance and Accounts __Finance and Accounts Finance and Accounts
Staff ID Staff ID
— —
01234 - -— — ~ 01234
7~ ~
Lo \ Role
{‘ ~SELECT- (a) v ‘ \ Employer Authorizer _ ___ v
\ / -

: -y N\
~~ s C o >

— — — e ——

4. This Ends The Employer Administrator Activity.
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EMPLOYER AUTHORIZER - ACCOUNT SETUP
1. Employer Authorizer: The newly created Employer Authorizer checks his/her e-mail Inbox (or junk) for the default password 2.
Employer Authorizer: Browse the EPCCOS to access the Landing page shown below and enter the new default password received

Enter Login Details to EPCCOS
Usermarmnme
usermame or emrmail

in the e-mail:
=2

FPasswword
Ppassword

ENITES I
=9

Tutorial Video [ ' accept Terms and Conditions
& Download Manual
Forgot wvour password™>?
ERPCCOS © NIBSS PLC

Need assistance? Contact Support
3. Employer Authorizer: Enter the OTP sent via e-mail:
Enter OTP
One-Time Password (OTP)
= 607783 ‘
& Submit OTP (& Logout
EPCCOS © NIBSS PLC
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4. Employer Authorizer: Upon login, the newly created Employer Authorizer will be required or prompted to Change/Set
his or her own personal password which must satisfy the following minimum criteria: a. Password must Contain at least
a CAPITAL LETTER
b. Password must contain at least a numeric character (i.e.0,1,2,3 to 9)
c¢. Password must contain at least a special character (e.g. @, #, $, %, &, +, etc.)
d. Minimum length required is eight characters
/m (57) What x‘((n iCoinPro x\( Video 2| ! x\<@ Trade Coi x\(li (5) iCoinP+ x\<li (5) Facebe x\<G meaning x\<ﬁ' (7733 unr: x\<|i Ofualagh: x)’[j EPCCOS x\\j B -0

< (& 8 Secure | https;//apps.nibss-plc.com.ng/EPCCOS_PILOT/payments/pending 9 ﬁ\ el

Change Password

« Password must contain at least a capital letter

« Password must contain at least a numeric character
« Password must contain at least a special character
« Minimum length required is 8

Old Password

New Password

Confirm New Password
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5. Employer Authorizer: Once the is password is successfully changed, the Employer Authorizer sees the dashboard below:
& C | @ Secure | hitps://apps.nibss-ple.comng/EPCCOS_PILOT/payments/pending Y

Electronic Pension Contribution Collection System (EPCCOS)

pofualagba@corpqmrmmﬂwe%

B Accounts Pendiry Paymeets 8 Change Password © Logost Nigena Inter-Bank Seftiement S‘,‘ster.ﬂ P
3 [EMPLOYER AUTHORIZER]

)

Pending Payment Schedule(s)

10 v recoeds per page

Pension Fund Administrator  Pension Fund Custodian  Total Amount (N)  Total Employee  Transaction i) Pay Status  Pay State  Sch

le Period  Expiry Date  Payment Date  Upload Added  Action

No data avadable in table

6. Employer Authorizer: Now proceeds to create a Debit Account on EPCCOS. To start this click on “Accounts” as shown blow:
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_ _
NIBJTT
s
ﬂff Electronic Pension Contribution Collection System (EPCCOS)
T~
@ Change Password anchidem@nibss-plc.com.ng
NIBSS Test User
[EMPLOYER AUTHOFﬁLﬁgEﬁ!UIe

& Al Schedules

= Pending Payments

™ Logout
The uploaded account has been successiully maintained. Kindly send a hardcopy of the uploaded form to your appropriate bank
Saearch:

Account Approval Status

Profiled Account(s)

10 ~ records per page
Account Name Account Number Bank
2190209360 UNITED BANK FOR AFRICA PLC
. Note that this is a “one-off process”. Except when mandate expires

URIEL OLUWASINA KASALI

Employer Authorizer: Clicks on “Create Mandate”
depending on the desired End date stated then you can re-create after expiration.
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et

/ \/ b

NBTT Electronic Pension Contribution Collection System (EPCCOS)

9

anchidem@nibss-plc,com.ng

~ a NIBSS Tost User
EMPLOYER AUTHORIZER)
| % T
“
) Profiled Account{s) C
v IRCOMS PY Dage Search
Account Name Account Number Bank Account Approval Status
GOHEKELOLUMWA A NUBI 102007 1678 JENITH BANK [ i |
OJO OLANRE WAL MICHASL 2013018055 FIRST BANK M.C

Showing 110 2 of 2 entries 1

@ Download Mandate Form  4Create Mandate |

8. Employer Authorizer: The Page below will then emerge or pop up:
a. Select the bank where the account is domiciled from the drop-down box
b.

c. Input your Account Name

d. Amount should be within the range you do at any given time.
e. Payee Name and Payee address should be PENCOM details as seen below.
f. Mandate Start date is the current date and Mandate End date is a date far in the future as the mandate will expire on

the end date. When the mandate expires you will need to recreate the mandate.

g. Subscriber code could be anything,.

h. Input Narration and Email address.

i. Click on “Chose file” to upload your mandate letter giving authorization to debit your account for pension
remittance.

[B 3 EVINA T QO RSV NS B Please ensure that the uploaded document doesn’t exceed 500kb in size.
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Bank + Valid Account Number* Payer Name*
GTBank Plc v ‘ 0267081757 ] [NIBSS Test User
 Valid + Valid
Payer Address* Account Name* Amount*
{52 Alof street, Adeniji Adele ] [NCHIDEM ADAOBI PRISCA ] [ 10000
+ Valid + Valid + Valid
Payee Name™ Payee Address™ Mandate Start Date™

PENCOM ] 174, Adetokunbo Ademola Crescent, Wuse 2, Abuja, Nigeria ] { 05/31/2025 ] ]
+ Valid + Valid + Valid
Mandate End Date* Phone Number* Subscriber Code*

{ 12/31/2062 [m} } [07063056917 ] [EPCCOSIGM

+ Valid + Valid + Valid

Narration* Email Address* Mandate Form

{PENS\ON REMITTANCE anchidem@nibss-plc.com.ng ] { Choose File | 275c4713-3ce7-44fb-afcc-9d72af0295a0.pdf
+ Valid + Valid « Valid

9. Employer Authorizer: The Details below will show up with Account Approval Status showing as ”

Close

14

Save
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_
anchidem@nibss-plc.com.ng
NIBSS Test User
[EMPLOYER AUTHORIZER]
133 Change Role

Electronic Pension Contribution Collection System (EPCCOS)

IBJT

g|

@ Change Password

& All Schedules

= Accounts = Pending Payments
O Logout
The uploaded account has been successfully maintained. Kindly send a hardcopy of the uploaded form to your appropriate bank
Search:
Account Approval Status

Bank

Profiled Account(s)
Account Number
GTBank Plc

10 ~ records per page
0267081757

NCHIDEM ADAOBI PRISCA

the following as operator of the NDD platform:
a. View the mandate on the NDD portal and confirm from the owner of the Account Details of the mandate setup for the
JAPPROVED

Account Name
NOTE: YOUR BANK TEAM: Will receive this activity done by the Employer Authorizer on the NDD queue. Your Bank will then do
b. Once the bank confirms consent they proceed to “APPROVE” the account so that it will be “live” and “usable” for pension

account.
At the next log in by the for the Employer Authorizer, the status will have changed from

remittance payments.

C.



EMPLOYER AUTHORIZER - PAYMENTS
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—_

Employer Authorizer: Browse the EPCCOS URL: https://epccos.nibss-plc.com.ng/EPCCOS/login to access the Landing page

shown below and enter your username and password:

V77— 7

Tutorial WVwideo

Usermamnme
usermame or emrmail

=

Passwworc
Ppasswword

Enter Login Details to ERPCCOS

I accept Ternmms and Conditions
- Employer Registration & Login

& Download Manual
Forgot vour passwvword™>?
EPCCOS © NIBSS PLC

Nesa assistance? Contact Support
2. Employer Authorizer: Enter the OTP sent via mail:
Enter OTP
One-Time Password (OTP)
& 607783 ‘
(& Submit OTP (& Logout
EPCCOS © NIBSS PLC
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e 3.Employer Authorizer

: Where remittance schedules are YET to be uploaded by the Employer Uploader, the page shown thus:

(No data available in table...Showing 0 to 0 of 0 entries)

pofualagba@COTP°rat*m%@mm

Bhoots  PendgPaments @ ChangePasswed () Logu Nigenalmer-Bank Seﬁlemenl System n
[EMPLOYER AUTHORIZER]

Pendg Payment S|

" \ |
w{ Dravinne gy a0l
IS FIEVIOUS | NEXT  LaSl=

{0 v recodsper page

i,
/- Pension Fund Adwpistiator  Pension Fund Custodian  Totl Amount(N)  Tota Employee  Transction!D ~ Payment Stafus  Payment State  Schedule Period ExpiryDate  PaymentDate  Upload Added  Action

\
ottt /
\ 7

\ RS /
: Where remittance schedules are ALREADY uploaded by the Employer Uploader, click on pending schedules as seen in the page

shown thus;
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4.Employer Authorizer

PenOp

INIB.rr
ol

[E Accounts =8 pending Payments

Pending Payment Schedule(s)

10

~ | records per page

Pension Fund Administrator
STANBIC IBTC PENSION MANAGERS

LIMITED

LEADWAY PENSURE PFA LIMITED

LEADWAY PENSURE PFA LIMITED

STANBIC IBTC PENSION MANAGERS
LIMITED

LEADWAY PENSURE PFA LIMITED

STANBIC IBTC PENSION MANAGERS
LIMITED

STANBIC IBTC PENSION MANAGERS
LIMITED

: Payment for Pension Schedules can be done in two ways —

Electronic Pension Contribution Collection System (EPCCOS)

& All Schedules

Pension Fund Custodian
ZENITH PENSION CUSTODIAN

LIMITED

UBA PENSIONS CUSTODIAN
LIMITED

UBA PENSIONS CUSTODIAN
LIMITED

ZENITH PENSION CUSTODIAN
LIMITED

UBA PENSIONS CUSTODIAN
LIMITED

ZENITH PENSION CUSTODIAN
LIMITED

ZENITH PENSION CUSTODIAN
LIMITED

& Change Password

Total Amount

(N)

45000,00

45000.00

45000.00

45000.00

45000.00

4500000

45000.00

Total
Employee

1

Transaction 1D

NIP0212505280659

NIP0232505280658

NIPD232505280657

NIP0212505280656

NIP0232505270651

NIP0212505270650

NIP0212505270649

Status state Period

[Cunpaia | Dec 2026
[Unpaia | [open | Jan 2025
[(unpaa | [ open | Feb 2025
[ unpaa ] = Sep 2023
[ Unpaia | [ open | Feb 2025
[ unpeia | Sep 2023
[Unpaia | Oct 2025

Expiry
Date

Jun 27
2025

Jun 27,

2025

Jun 27,

2025

Jun 27,

2025

Jun 26,

2025

Jun 26
2025

Jun 26,

2025

Payment
Date

epcossauthorizer@mailinator.com

Hotel Booking Limited
[EMPLOYER AUTHORIZER]

prevous [ 2 | mea | vam

Upload Added

Action

May 28, 2025
10:44:55

May 28, 2025
104455

May 28, 2025
10:44:55

May 28, 2025
1044 55

May 27, 2025
17.01:33

May 27, 2025
17:01:33

May 27, 2025
132457

a. To SELECT ALL schedules for payment, please tick the button at the top of all schedules. ALL the schedules (Pending
For Payment) below will be automatically selected:
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= 5. Employer Authorizer

pofualagba@ corporatkongaiti@jomesam

. U
Accounts Pending Payments & Change Password O Logout Nigeria Inter-Bank Settiement System Pic

[EMPLOYER AUTHORIZER]
Pending Payment Schedule(s)
10 v records per page ~First | Previous - 2 Next Last—
/ f -~ Total Total Payment Payment Schedule Expiry Payment  Upload
¥ Ppension Fund Administrator Pension Fund Custodian Amount (N) Employee Transaction 1D Status State Period Date Date Added Action
_— e —
[¢) NLPC PENSION FUND FIRST PENSION CUSTODIAN 521493.85 3 NIP0311707070798 (2L Jun 2017 Aug 6, Jul 7, 2017
ADMINISTRATORS LIMITED NIGERIA LIMITED 2017
(¢) FIRST GUARANTEE PENSIONS LIMITED ~ FIRST PENSION CUSTODIAN 181907.31 1 NIP0291707070797  [FETg Jun 2017 Aug 6, Jul 7, 2017 é =
NIGERIA LIMITED 2017
=
[¢| SIGMA PENSIONS LIMITED UBA PENSIONS CUSTODIAN LIMITED ~ 102409.86 1 NIP0241707070793 L Jun 2017 Aug 6, Jul 7, 2017 ]
2017
[¢) PENSIONS ALLIANCE LIMITED UBA PENSIONS CUSTODIAN LIMITED  2669182.16 6 NIP0251707070794  [TETd Jun 2017 Aug 6, Jul 7.2017 &
2017
(¢) STANBIC IBTC PENSION MANAGERS ZENITH PENSION CUSTODIAN 17375741.37 64 NIP0211707070799 Jun 2017 Aug 6, Jul 7, 2017 o
LIMITED LIMITED 2017
[¢) ARMPENSION MANAGERS LIMITED UBA PENSIONS CUSTODIAN LIMITED  5118801.24 16 NIP0261707070795  [IFELd) Jun 2017 Aug 6, Jul 7, 2017
2017

s

(¢) CRUSADER STERLING PENSIONS FIRST PENSION CUSTODIAN 1115503861 38 NIP0321707070800  [F¥TY Jun 2017 Aug 6, ui7.2017 53
LIMITED NIGERIA LIMITED 2017 1
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2
b. Pick a few schedules from the list by ticking the box in front of the respective schedules:
(Only Three schedules were selected in the screenshot below)
pofualagha@corporateo ization.com
10 v records per page —First  Previous “ 2 Next Last—
B Total Total Payment Payment Schedule Expiry Payment  Upload
! Pension Fund Administrator Pension Fund Custodian Amount (N) Employee Transaction ID Status State Period Date Date Added Action
[] NLPCPENSION FUND FIRST PENSION CUSTODIAN 52149385 3 NIP0311707070798  [I2T) [opon | Jun 2017 Aug 6, w7207 [BF &
ADMINISTRATORS LIMITED NIGERIA LIMITED 2017 i
(] FIRST GUARANTEE PENSIONS LIMITED  FIRST PENSION CUSTODIAN 18190731 1 NIP0291707070797  [IEET) Jun 2017 Aug 6, w7207 BB &
NIGERIA LIMITED 2017
-
)
/@ €GMA PENSIONS LIMITED UBA PENSIONS CUSTODIAN LIMITED ~ 102409.86 1 NIP0241707070793  [IZ3T) [ Open Jun 2017 Aug 6, w1207 B &
2017
| L
l @  PENSIONS ALLIANCE LIMITED UBA PENSIONS CUSTODIAN LIMITED ~ 266916216 6 NIP0251707070794 (X310 Jun 2017 Aug 6, w7207 25 &
2017
| =
\ @ TANBIC IBTC PENSION MANAGERS ~ ZENITH PENSION CUSTODIAN 1737574137 64 NIP0211707070799  [EET) Jun 2017 Aug 6, w7207 B &
\ LIMITED LIMITED 2017
3
[] ARMPENSION MANAGERS LIMITED UBA PENSIONS CUSTODIAN LIMITED ~ 511880124 16 NIP0261707070795  [IXSE) Jun 2017 Aug 6, w2017 B &
2017
1
[] CRUSADER STERLING PENSIONS FIRST PENSION CUSTODIAN 1115503361 38 NIP0321707070800 [IEETD Jun 2017 Aug 6, Wi7.207 55 &
LIMITED NIGERIA LIMITED 2017 i
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6. Employer Authorizer: Scroll down and Click on the ”” button at the bottom of the page.

(| LEADWAY PENSURE UBA PENSIONS CUSTODIAN 45000.00 1 NIP0232505290414  |[[IIZE [ Open | Dec 2024 Jun 28, May 29, 2025 & g
PFALIMITED LIMITED 2025 11:12:55 =
& 1
LEADWAY PENSURE ~ UBAPENSIONS CUSTODIAN ~ 45000.00 1 NIP0232505200413  ([EEEED = Jan 2025 Jun 28, May 20,2025  [I=) &
PFALIMITED LIMITED 2025 11:12:55 =5
& @
LEADWAY PENSURE UBA PENSIONS CUSTODIAN 90000.00 2 NIP0232505290412 m m May 2025 Jun 28, May 29, 2025 @ e
PFALIMITED LIMITED 2025 11:12:55 =
& T
LEADWAY PENSURE UBA PENSIONS CUSTODIAN 45000.00 1 NIP0232505270239  [[IIZE [ Open | Jan 2025 Jun 26, May 27, 2025 & g
PFALIMITED LIMITED 2025 20:14:08 =
& 1
[) LEADWAYPENSURE  UBAPENSIONS CUSTODIAN  90000.00 2 NIP0232505270238 (ST = May 2025 Jun 26, May 27,2025  [I=) &
PFALIMITED LIMITED 2025 20:14:06 rn
& @
D PENSIONS ALLIANCE UBA PENSIONS CUSTODIAN 75000.00 2 NIP0252505090040 m m Aug 2024 Jun 8, May 9, 2025
LIMITED LIMITED 2025 10:59:00

Showing 1 to 10 of 26 entries

o« R

7. Employer Authorizer: Selects EasyPay or NAPS and chooses an account from the dropdown by clicﬁné_SELECT in the

“Choose Debit Account” Please ensure the account is adequately funded.

Schedule Payment Details

© Please ensure that the selected debit account is adequately funded for the payment(s)

% Payment Method

@ EasyPay
O NAPS
-—

Choose Debit Account
—SELECT-- )

/

— e —
Transaction ID

Amount (N)
NIP0232505290413
NIP0232505290412
NIP0232505270239

Grand Total

45000.00
90000.00
45000.00

4180000

@ Make Payment
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NOTE: Only accounts that are approved will be shown in the dropdown of the “Choose Debit Account” field

8. Employer Authorizer: Click on the blue “NEVIRENRIEN” button then “Close”

Choose Detxt Account ’

Chagowsma Croma Adesunie. ALdulicees (CO1001 7587

Transacbon ©
NIFQQ 1 2500290659

Grand Yot

Q@ Ciose © Make Payment

9. Employer Authorizer: Will See Successful Message Below:
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Payment Notification

12 Fayment nfisd sucesshily You o0 sk fe s 0 Se peyments dshboad

Payment Status can be viewed from the Employer Authorizer’s “All Schedules” view or Employer Uploader’s View.



